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Assessment Methods

Gateway Requirements
Level 1 Functional Skills -
English and Maths

Occupational Competence

Behaviours

Warehouse Operatives communicate with a wide range of people and
customers. They have a passion to meet customers’ expectations by providing
a quality service that encourages repeat business. Individuals in this role are
highly competent in using industry-recognised systems and associated
services (e.g.Traffic/Warehouse Management Systems) and will be able to
work under pressure to tight deadlines.

Knowledge and Behaviours Test:
The knowledge test consists of structured short answer
and scenario-based questions. This assessment will be
taken under exam conditions and will last for 1 hour It
will assess the apprentice’s understanding of all
knowledge and behaviour-based learning outcomes.

Practical Assessment:
The practical assessment will assess the apprentice on the
skills-based learning outcomes and will assess whether the
apprentice is competent to carry out the practical aspects
of their job role. The assessment will take place in a
warehouse environment and will last for 1 hour. 


